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Protection & Advocacy for Virginians with Disabilities

1512 Willow Lawn Dr. Ste. 100, Richmond, VA 23230 T:800-552-3962
www.dLCV.org F:804-662-7431

How to File a Complaint with Your Local
Police Department in Virginia

How to Read This Guide

It may be surprising to learn that filing a complaint against a Local Police Department
(or Police Officer) is not a standardized process in every city/county. We have compiled
the individual processes for filing complaints in every Virginia Jurisdiction. Each
city/county is listed alphabetically. In all cases, we have listed the city/county name first.
For instance, “City of Richmond” would be listed as “Richmond City.”

Entries are listed in the following format:

Name of Agency

Address

Phone Number

Fax Number

Website

Do they have an online complaint process?: (Yes or No)
Summary of Complaint Process or Link to Process:

Please be aware that most of these complaint processes are internal, meaning that
members of the police department may receive and investigate the complaints
themselves. Not everyone is comfortable using an internal complaint process. It is up to
you to weigh the costs and benefits of reporting your own experience.

Also keep in mind that Sheriff’'s Offices and Police Departments are separate, distinct
entities. In most—but not all—areas:
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Sheriff’s Offices: manage inmate transportation, oversee local and regional jails, and
provide security for courts

Police Departments: handle criminal law enforcement matters, including responding
to 911 calls and making arrests

These descriptions and roles are not accurate in every area. Please make sure you are
referencing the correct agency when making your complaint.

If you would like to speak to a private attorney about your experience, you can contact
the Virginia Lawyer Referral Service. More information is available at their website,
https://virs.community.lawyer/.
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Directory of Local Law Enforcement Agencies

A

Abingdon Police Department

133 West Main St., Abingdon, VA 24210

(276) 628-3167

No Fax Listed
https://abingdon-va.gov/featured/departments/abingdon-police-department/
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Accomack County Sheriff's Office

23323 Wise Ct., Accomack, VA 23301

(757) 787-5666

Fax: (757) 787-1059
https://www.co.accomack.va.us/government/constitutional-officers/sheriff

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.co.accomack.va.us/departments/public-safety/public-information/report-a-
concern

Albemarle County Police Department

1600 5th St., Suite D, Charlottesville, VA 22902

(434) 296-5807

Fax: (434) 927-4061

www.albemarle.org/government/police

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.albemarle.org/Home/Components/FormBuilder/FormBuilder/b72db7190587
4be69c3aeb52d3b0e351/
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Albemarle County Sheriff's Office

411 East High St., Building B., Charlottesville, VA 22902

(434) 973-4001

No Fax Listed

https://www.albemarleso.org/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: File complaint in person. A
supervisor will assist complainant 8:00 am to 4:40 pm, Monday through Friday

Alberta Police Department

136 West 1st Ave., Alberta, VA 23821

(434) 949-7443

No Fax Listed

No Website Listed

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Alexandria Police Department

3600 Wheeler Ave., Alexandria, VA 22304

(703) 746-4444

No Fax Listed

https://www.alexandriava.gov/Police

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://alex311.alexandriava.gov/customer/request/APDGENER/

Alexandria City Sheriff's Office

301 King St., Alexandria, VA 22314

(703) 746-4311

No Fax Listed

https://www.alexandriava.gov/Sheriff

Do they have an online complaint process: Yes
Summary of Complaint Process or Link to Process:
https://survey.alexandriava.gov/s3/IntakeQuestionnaireForm
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Alleghany County Sheriff's Office

268 West Main St., Covington, VA 244262

(540) 955-1770

Fax: (504)-965-4915

https://www.alleghanysheriff.us/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Altavista Police Department

510 7th St., Altavista, VA, 24517

(434) 369-7425

Fax: (434) 369-4369
https://www.altavistava.gov/government/town_departments/public_safety/index.php
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Amelia County Sheriff's Office

16441 Court St., Amelia, VA 23003

(804) 561-2118

Fax: (804) 561-2269

https://www.ameliacova.com/280/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Ambherst County Police Department

174 S Main St., Amherst, VA 24521

(434) 946-7874

No Fax Listed

https://amherstva.gov/departments/police/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Amherst County Sheriff's Office
115 Taylor St., P.O. Box 410, Amherst, VA 24521
(434) 946-9381
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Fax: (434) 946-9380
https://www.countyofamherst.com/department/index.php?structureid=27
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Appalachia (Town) Police Department

508 West Main St., PO Box 112, Appalachia, VA 24216

276-565-3904

No Fax Listed
https://sites.google.com/a/appalachiapd.com/appalachia-police-
department/home/about-our-department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Appomattox County Sheriff's Office

115 Taylor St., P.O. Box 410, Amherst, VA 24521

(434) 946-9381

Fax: (434) 946-9380
https://www.countyofamherst.com/department/index.php?structureid=27
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Aquia Harbour Police Dept

1040 Aquia Dr., Stafford, VA 22554

(540) 659-4600

No Fax Listed

https://www.aquiaharbourpolice.org/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Arlington County Police Department

1425 N. Courthouse Rd., Arlington VA 22201

(703)-228-4460

No Fax Listed
https://www.arlingtonva.us/Government/Departments/Police-Department
Do they have an online complaint process: Yes
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Summary of Complaint Process or Link to Process:
https://www.arlingtonva.us/Government/Departments/Police-Department/Online-
Services/Personnel-CC-Form

Arlington County Sheriff's Office

1425 N. Courthouse Rd., Suite 9100, Arlington, VA 22201

(703) 558-2222

No Fax Listed
https://www.arlingtonva.us/Government/Departments/Sheriffs-Office
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Ashland Police Department

601 England St., Ashland, VA 23005

(804) 708-1227

No Fax Listed
https://www.ashlandva.gov/194/Police-Department

Do they have an online complaint process: Yes
Summary of Complaint Process or Link to Process:
https://www.ashlandva.gov/233/Commend-or-Complain

Augusta County Sheriff's Office

127 Lee Hwy, P.O. Box 860, Verona, VA 24482

(540) 245-5333

Fax: (540) 245-5330
https://www.co.augusta.va.us/government/departments-and-offices/sheriff
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Bath County Sheriff's Office

85 Courthouse Hill Rd, Warm Springs, VA 244484

(540) 839-2375

Fax: (504) 839-3344

https://bathco.hosted.civiclive.com/government/sheriff s_department

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process: https://openpolice.org/dept/VA-
bath-county-sheriffs-office

Bedford County Police Department

215 East Main St., Bedford, VA 24523

(540) 597-6001

No Fax Listed

https://www.bedfordva.qov/1378/Police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office or Mail This Form
https://www.bedfordva.gov/DocumentCenter/View/1498/Citizen-Complaint?bidld=

Bedford County Sheriff's Office

1345 Falling Creek Rd., Bedford, VA 24523

(540) 586-4800

Fax: (540) 586-9100

https://bedfordcountysheriff.org/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Berryville Police Department

101 Chalmers Ct., Berryville, VA 22611

(540) 955-3863

Fax: (540) 955-0207
https://www.berryvilleva.gov/2171/Police-Department
Do they have an online complaint process: No
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Summary of Complaint Process or Link to Process: Call Office or Mail This Form
https://www.berryvilleva.gov/DocumentCenter/View/1156/Police-
CommendationComplaint-Form?bidld=

Big Stone Gap Police Department

505 E 5th St. S, Big Stone Gap, VA 24219

(276) 523-0117

No Fax Listed

Facebook Only:

https://m.facebook.com/profile.php?id=490756354358089& tn_=%2As-R
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Blacksburg Police Department

200 Clay St. SW, Blacksburg, VA 24060

(540) 443-1400

No Fax Listed

https://www.blacksburg.gov/departments/departments-|-z/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on filing a
complaint can be found here https://www.blacksburg.gov/departments/departments-I-
z/police/commend-an-employee-or-file-a-complaint

Blackstone Police Department

101 West EIm St., Blackstone, VA 23824

(434) 292-3322

Fax: (434) 298-0209
https://www.townofblackstoneva.com/police-department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Blackstone Police Department
101 West EIm St., Blackstone, VA 23824
(434) 292-3322

Fax: (434) 298-0209
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https://www.townofblackstoneva.com/police-department
Do they have an online complaint process: No
Summary of Complaint Process or Link to Process: Call or Mail Office

Bloxom Police Department

26215 Shore Main Dr., Parksley, VA 23421

(757) 665-4315

No Fax Listed

No Website Listed

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Bland County Sheriff's Office

612 Main St., Suite 203, Bland, VA 24315

(276) 688-6150

Fax: (276) 688-3124
https://www.blandcountyva.gov/departments/sheriff/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Boones Mill Police Department

120 East St., Boones Mill, VA 24065

(540) 334-5404

No Fax Listed

https://www.townofboonesmill.org/public-safety

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Botetourt County Sheriff's Office

205 North Roanoke St., P.O. Box 18, Fincastle, VA 24090
(504) 273-8230

Fax: (504) 473-2265

http://www.botetourtsheriff.com/

Do they have an online complaint process: Yes
Summary of Complaint Process or Link to Process:
http://www.botetourtsheriff.com/contact.html
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Bowling Green Police Department

117 Butler St., Bowling Green, VA 22427

(804) 633-6212

No Fax Listed

https://www.townofbowlinggreen.com/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Boydton Police Department

461 Madison St., Boydton, VA 23917

(434) 783-6334

Fax: (434) 738-0200

https://boydton.org/emergency-services/#/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Boykins Police Department

18206 Virginia Ave., Boykins, VA 23827

(757) 653-6361

No Fax Listed

https://townofboykinsva.com/police/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Bridgewater Police Department

201 Green St., PO Box 94, Bridgewater, VA 22812

(540) 828-2611

No Fax Listed

https://www.bridgewater.town/services/emergency_services/police _department/index.p
hp

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office
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Bristol City Police Department

551 Scott St., Bristol, VA 24201

(276) 645-7400

No Fax Listed

https://www.bristolva.org/155/Police-Department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Bristol City Sheriff's Office

417 Cumberland St., Bristol, VA 24201

(276) 645-7430

Fax: (276) 645-7428

http://www.bvso.net/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Broadway Police Department

113 South General St., Broadway, VA 22815

(540) 896-1174

No Fax Listed

https://broadwayva.gov/police-department/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Brodnax Police Department

28 Main St., Brodnax, VA 23920

(434) 729-3291

No Fax Listed

No Website Listed

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Brookneal Police Department
215 Main St., Brookneal, VA 24528
(434) 376-2650
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No Fax Listed

https://www.townofbrookneal.com/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Brunswick County Sheriff's Office

120 East Hicks St., Lawrenceville, VA, 23868

(434) 848-3133

No Fax Listed

https://brunswickso.org/

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process: https://brunswickso.org/contact-
us

Buchanan County Sheriff's Office

1327 Lovers Gap Rd., Vansant, VA 24656

(276) 935-2313

No Fax Listed

Facebook Page Only: https://www.facebook.com/profile.php?id=100066691081030
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Buckingham County Sheriff's Office

13380 W. James Anderson Hwy., Buckingham, VA 23912

(434) 969-4242

No Fax Listed
https://www.buckinghamcountyva.org/departments/sheriffs.php
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Buena Vista Police Department

360 Park Ave., Buena Vista, VA 24416

(540) 261-6174

No Fax Listed
https://www.buenavistava.org/city-services/public-safety/police/
Do they have an online complaint process: No
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Summary of Complaint Process or Link to Process: Call or Mail Office

Buena Vista City Sheriff's Office

2039 Sycamore Ave., # 1, Buena Vista, VA 24416

(540) 261-8615

No Fax Listed
https://www.buenavistava.org/city-services/public-safety/sheriff/
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Burkeville Police Department

266 W Courthouse Rd., Nottoway Court House, VA 23955

(434) 645-7710

No Fax Listed

No Website Listed

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Researched and Developed by the disAbility Law Center of Virginia, Fall 2022 14


https://www.buenavistava.org/city-services/public-safety/sheriff/

OF VIRGINIA
Protection & Advocacy for Virginians with Disabilities

disABILITY LAW CENTER G

C

Campbell County Sheriff's Office

87 Courthouse Ln., P.O. Box 280, Rustburg, VA 24588

(434) 332-9580

No Fax Listed

https://www.co.campbell.va.us/310/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Cape Charles Police Department

2 Plum Street, Cape Charles, VA 23310

(757) 331-3096

Fax: (757) 331-1817

https://www.capecharles.org/pview.aspx?id=9687

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Caroline County Sheriff's Office

118 Courthouse Ln., Bowling Green, VA 22427

(804) 633-1120

No Fax Listed

https://www.carolinesheriff.org/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office or Mail This Form
https://carolinesheriff.org/DocumentCenter/View/246/CommendationComplaint-Form

Carroll County Sheriff's Office

605 Pine St., Hillsville, VA 24343

(276) 739-2001

No Fax Listed

https://carrollcountyva.gov/residents _and community services/sheriff s _department.ph
b

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office
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Cedar Bluff Police Department

115 Central Ave., Cedar Bluff, VA 24609

(276) 963-3975

No Fax Listed

Facebook Only: https://www.facebook.com/CedarBluffPoliceDepartment/
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Charles City County Sheriff's Office

10780 Courthouse Rd., Charles City, VA 23030

(804) 829-9265

No Fax Listed
https://www.co.charles-city.va.us/187/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Charlotte County Sheriff's Office

222 Law Ln., Charlotte Court House, VA 23923

(434) 542-5141

Fax: (434) 524-5248

https://www.charlotteva.com/sheriff.htm

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Charlottesville Police Department

606 E. Market St., Charlottesville, VA 22902

(434) 970-3280

Fax: (434) 970-3793

https://www.charlottesville.gov/155/Police-Department

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process: Detailed instructions for filing a
complaint, including a link to the City’s online complaint portal, can be found here
https://www.charlottesville.gov/1444/Filing-a-Complaint
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Charlottesville Sheriff's Office

315-A East High St., Charlottesville, VA 22902

(434) 970-3777

Fax: (434) 970-3793

https://www.charlottesville.gov/303/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Chase City Police Department

219 East 2nd Street Chase City, Virginia, 23924

(434) 372-5112

No Fax Listed
https://www.chasecity.org/23-town-hall/60-police-department#/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Chatham Police Department

16 Court PI., Chatham, VA 24531

(434) 432-9515

(434) 432-4817

https://www.chatham-va.gov/fire-and-police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Chesapeake Police Department

304 Albemarle Dr., Chesapeake, VA 23222

(757) 382-6161

Fax: (757) 382-6821
https://www.cityofchesapeake.net/government/city-departments/departments/Police-
Department.htm

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Chesapeake City Sheriff's Office
401 Albemarle Dr., Chesapeake, VA 23322
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(757) 382-6159

No Fax Listed

https://chesapeakesheriff.com/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Chesterfield County Police Department

10001 Iron Bridge Rd., Chesterfield, VA 23822

(804) 748-1251

Fax: (804) 748-1251

https://www.chesterfield.gov/941/Police

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.chesterfield.gov/FormCenter/Police-12/Commendations-or-Complaints-56

Chesterfield County Sheriff's Office

9500 N. Courthouse Road Chesterfield, VA 23832

(804) 768-7777

No Fax Listed

https://www.chesterfield.gov/765/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Chilhowie Police Department

325 E. Lee Hwy., Chilhowie, VA 24319

(276) 646-3232

No Fax Listed

https://chilhowie.org/

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process: https://chilhowie.org/citizen-
complaint-form/

Chincoteague Police Department

6150 Community Dr., Chincoteague Island, VA 23336
(757) 336-3155

No Fax Listed
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https://www.chincoteaguechamber.com/directory/chincoteague-police-department/
Do they have an online complaint process: No
Summary of Complaint Process or Link to Process: Call or Mail Office

Christiansburg Police Department

10 E. Main St., Christiansburg, VA 24073

(504) 382-3131

Fax: (540) 382-0877
https://www.christiansburg.org/107/Police

Do they have an online complaint process: Yes
Summary of Complaint Process or Link to Process:
https://www.christiansburg.org/forms.aspx?FID=74

Clarke County Sheriff's Office

100 N. Church St., Berryville, VA 22611

(504) 955-1234

No Fax Listed
https://www.clarkecounty.gov/government/sheriff-s-office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Clarkesville Police Department

911-D Virginia Ave., Clarksville, VA 23927

(434) 374-5743

No Fax Listed

Facebook Only: https://www.facebook.com/people/Clarksville-Police-
Department/100065023653069/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Clifton Forge Police Department

602 Main St., Clifton Forge, VA 24422

(540) 863-2513

Fax: (540) 863-2537
https://www.cliftonforgeva.gov/town-departments/police-department/
Do they have an online complaint process: No
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Summary of Complaint Process or Link to Process: Call Office

Clinchco Police Department

156 Clincho Main St, Clinchco, VA 24226

(276) 835-1923

No Fax Listed

https://clinchcova.net/services

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Clintwood Police Department

207 Walnut St., Clintwood, VA 24228

(276) 926-8710

No Fax Listed

Facebook Only: https://www.facebook.com/localpolice/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Coeburn Police Department

114 E. Front St., Coeburn, VA 24230

(276) 395-2111

Fax: (276) 395-7240

Facebook Only: https://www.facebook.com/profile.php?id=100064588695925
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Colonial Beach Police Department

907 McKinney Blvd., Colonial Beach, VA 22443

(804) 493-8066

No Fax Listed

https://www.colonialbeachva.gov/167/Police-Department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office
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Colonial Heights Police Department
100 A Highland Ave., Colonial Heights, VA 23834
(804) 520-9311

No Fax Listed
http://www.colonialheightsva.gov/156/Police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on filing a

complaint can be found here http://www.colonialheightsva.gov/310/Commendation-or-

Complaint

Colonial Heights Sheriff's Office

550 Boulevard Colonial Heights, VA 23834

(804) 520-9352

Fax: (804) 520-9248

https://www.colonialheightsva.gov/266/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Courtland Police Department

30010 Camp Pkwy., Courtland, VA 23837

(757) 424-6800

No Fax Listed

No Website Listed

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Covington Police Department

333 West Locust St., Covington, VA, United States, Virginia

(540) 965-6333

Fax: (540) 965-6334
https://covington.va.us/city-government/city-departments/police/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call office or mail this form
http://covington.va.us/wp-content/uploads/2018/04/Police-Dept.-Citizen-Complaint-

Form.pdf
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Craig County Sheriff's Office

182 Main St, Suite 1, New Castle, VA 24127

(540) 867-5127

No Fax Listed
https://craigcountyva.gov/departments/sheriffs-office/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Craigsville Police Department

18 Hidy Street Craigsville, VA 24430

(540) 867-5127

No Fax Listed

No Website Listed

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Crewe Police Department

125 E. Carolina Ave., Crewe, VA 239330

(434) 645-7710

(434) 645-1240

https://townofcrewe.com/crewe-police-department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Culpeper County Police Department

740 Old Brandy Rd., Culpeper, VA 22701

(540) 727-3430

No Fax Listed

https://www.culpeperva.gov/government/police _department/index.php

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions for filing a
complaint can be found here

https://www.culpeperva.gov/government/police _department/community feedback.php
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Culpeper County Sheriff's Office

14023 Public Safety Ct., Culpeper, VA 22701

(540) 727-7520

No Fax Listed

https://www.culpepersheriffsoffice.com/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Cumberland County Sheriff's Office

1492 Anderson Hwy., Cumberland, VA 23040

(804) 492-4120

No Fax Listed
https://www.cumberlandcounty.virginia.gov/225/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Damascus Police Department

208 W. Laurel Ave., Damascus, VA 24236

(276) 475-3341

Fax: (276) 475-3241
http://www.damascus.org/emergency-services.html

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Danville Police Department

427 Patton St., Danville, VA 24541

(434) 799-5111

Fax: (434) 797-8801

https://www.danville-va.gov/588/Police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call office or mail this form
http://www.danvilleva.gov/DocumentCenter/View/3105/Citizen-Complaint-Form?bidld=

Danville Sheriff's Office

401 Patton Street Danville, VA 24541

(434) 799-5135

Fax: (434) 799-8719

http://danville-va.qov/437/City-Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Dayton Police Department

125 Eastview St., # A, Dayton, VA 22821

(540) 879-2161

Fax: (540) 879-2824
https://www.daytonva.us/police-department

Do they have an online complaint process: Yes
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Summary of Complaint Process or Link to Process: hitps://www.daytonva.us/police-
department/webforms/dayton-police-department-complaint-form

Dickenson County Sheriff's Office

293 Dickenson Hwy., Clintwood, VA 24228

(276) 926-1600

Fax: (276) 926-16006

https://www.dickensonva.org/115/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Dinwiddie County Sheriff's Office

13850 Courthouse Rd., Dinwiddie, VA 23841

(804) 459-4550

Fax: (804) 469-4854

https://www.dinwiddieva.us/169/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Drakes Branch Police Department

4800 Drakes Main St., Drakes Branch, VA 23937

(434) 568-3091

No Fax Listed

No Website Listed

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Dumfries Police Department

177755 Main St., Dumfries, VA 22026

(703) 221-1111

No Fax Listed
https://www.dumfriesva.gov/government/departments/police.php

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Researched and Developed by the disAbility Law Center of Virginia, Fall 2022 25


https://www.daytonva.us/police-department/webforms/dayton-police-department-complaint-form
https://www.daytonva.us/police-department/webforms/dayton-police-department-complaint-form
https://www.dickensonva.org/115/Sheriff
https://www.dinwiddieva.us/169/Sheriff
https://www.dumfriesva.gov/government/departments/police.php

OF VIRGINIA
Protection & Advocacy for Virginians with Disabilities

disABILITY LAW CENTER G

E

Eastville Police Department

5250 Willow Oak Rd, Eastville, VA 23347

(757) 678-7523

No Fax Listed

https://townofeastville.com/staff.aspx?categoryid=10378

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Mail office or use this form
https://townofeastville.com/forms.aspx?fid=570

Edinburg Police Department

101 Town Hall Ave., Edinburg, VA, 22824

(540) 984-3434

Fax: (540) 984-8429

No Website Listed

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Elkton Police Department

20593 Blue and Gold Dr., Elkton, VA 22827

(540) 298-9441

No Fax Listed

https://www.elktonva.gov/police-department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Emporia Police Department

310 Budd St., Emporia, VA 23847

(434) 634-2121

No Fax Listed
https://www.ci.emporia.va.us/police-department
Do they have an online complaint process: No
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Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process can be found here https://www.ci.emporia.va.us/police-
department/pages/performance-feedback

Emporia Sheriff's Office

401 South Main St., Suite D, Emporia, VA 23847

(434) 634-4671

Fax: (434) 634-9982

https://www.ci.emporia.va.us/sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Essex County Sheriff's Office

304 Prince St., PO Box 955, Tappahannock, VA 22560

(804) 443-3346

Fax: (804) 443-3340

https://www.essex-virginia.org/sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Exmore Police Department

3305 Main St., Exmore, VA 23350

(757) 442-5405

Fax: (757) 442-4038

https://www.exmore.org/administration

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Fairfax City Police Department

3730 Old Lee Hwy., Fairfax, VA 22030

(703) 385-7924

No Fax Listed

https://www.fairfaxva.gov/government/police

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.fairfaxva.gov/Home/Components/Form/Form/ed1008b959194e99a42ddaas
1dc803fa/

Fairfax County Police Department

12000 Government Center Pkwy., Fairfax, VA 22035

(703) 324-7329

No Fax Listed

https://www.fairfaxcounty.gov/police/fairfax-county-police-department

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process: Detailed instructions, including
a link to the complaint form, can be found here
https://www.fairfaxcounty.gov/police/complimentsandcomplaints/complaints

Fairfax County Sheriff's Office

4110 Chain Bridge Rd, Fairfax, VA 220330

(730) 246-3277

No Fax Listed

https://www.fairfaxcounty.gov/sheriff/

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.fairfaxcounty.gov/sheriff/submit-complaint-or-compliment
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Falls Church Police Department

300 Park Ave., Falls Church, VA 22046

(703) 241-5050

No Fax Listed

https://www.fallschurchva.gov/162/Police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call office or mail this form
https://www.fallschurchva.gov/DocumentCenter/View/330/Citizen-Complaint-
Form?bidld=

Falls Church Sheriff's Office

300 Park Ave., Falls Church, VA 22046

(703) 258-5005

No Fax Listed

https://www.fallschurchva.gov/416/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Farmville Police Department

116 N. Main St., Farmville, VA 23901

(434) 392-9259

Fax: (434) 392-9901

https://farmvilleva.com/243/Police-Department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process, including a PDF complaint form, are available here
https://farmvilleva.com/273/Compliments-Complaints

Fauquier County Sheriff's Office

78 West Lee St., Warrenton, VA 20186

(540) 422-8600

Fax: (540) 422-8605
https://www.fauguiercounty.gov/government/departments-h-z/sheriff-s-office
Do they have an online complaint process: No
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Summary of Complaint Process or Link to Process: Call Office

Floyd County Sheriff's Office

100 East Main St., Room 206, Floyd, VA 24091

(540) 745-9334

Fax: (540) 745-9349

https://www.floydcova.org/sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Fluvanna County Sheriff's Office

123 Main St., Palmyra, VA 229363

(434) 519-1910

No Fax Listed

https://www.fluvannacounty.org/sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Franklin Police Department

1018 Pretlow St., Franklin, VA 23851

(757) 562-8527

Fax: (757) 562-0877

https://www.franklinpoliceva.com/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office. There is a
complaint portal on the website, but it does not appear to be functional.

Franklin County Sheriff's Office

70 East Court St., Rocky Mount, VA 24151

(540) 483-3000

No Fax Listed

https://www.franklincountysheriffsoffice.org/

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.franklincountyva.gov/formcenter/public-safety-5/commendation-or-
complaint-form-78
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Frederick County Sheriff's Office

107 N. Kent St., Winchester, VA 22601

(540) 665-5600

No Fax Listed

https://www.fcva.us/departments/sheriff-s-office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Fredericksburg Police Department

2000 Cowan Blvd., Fredericksburg, VA 22401

(540) 373-3122

No Fax Listed

https://www.fredericksburgva.qov/428/Police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process can be found at this PDF
https://www.fredericksburgva.gov/documentcenter/view/6861

Fredericksburg Sheriff's Office

701 Princess Ann St., Fredericksburg, VA 22401

(540) 372-1056

Fax: (540) 372-7213

https://www.fredericksburgva.qov/479/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Front Royal Police Department

900 Monroe Ave., Front Royal, VA 22630

(540) 635-2111

Fax: (540) 635-6160

https://frontroyalva.com/169/Police-Department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or mail this form
https://www.frontroyalva.com/DocumentCenter/View/1707/Personnel-Complaint-
Form?bidld
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Galax City Police Department

353 N. Main St., Galax, VA 24333

(276) 236-8102

No Fax Listed

Facebook Only: https://www.facebook.com/GalaxPD/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Giles County Sheriff's Office

315 North Main St., Pearisburg VA 24134

(540) 921-2525

No Fax Listed

https://virginiasmtnplayground.com/sheriff/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Glade Spring Police Department

228 W. Glade St., Glade Spring, VA, 24340

(276) 429-3333

No Fax Listed
https://gladespringva.govoffice3.com/index.asp?SEC=39CB3A38-F75A-44A2-86DF-
0382D3B7B840&pri=0

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Glasgow Police Department

1100 Blue Ridge Rd., Glasgow, VA 24555

(540) 258-2732

No Fax Listed

https://glasgowvirginia.org/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Glen Lyn Police Department

205 Houston Ln., Glen Lyn, VA 24093

(540) 726-2188

No Fax Listed

Facebook Only: https://www.facebook.com/GLENLYNPD/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Gloucester County Sheriff's Office

7502 Justice Dr., Gloucester, VA 23061

(804) 693-3890

No Fax Listed

https://www.gloucesterva.info/375/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Goochland County Sheriff's Office

2938 River Road West, Building C, Goochland, VA 23063

(804) 556-5349

No Fax Listed

https://www.goochlandsheriff.com/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Gordonsville Police Department

112 S. Main St., Gordonsville, VA 22942

(540) 832-2234

Fax: (540) 832-5568
https://www.townofgordonsville.org/government/departments/police/index.php

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions for filing a
complaint can be found at
https://www.townofgordonsville.org/government/departments/police/compliment _compl
aint_form.php
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Grayson County Sheriff's Office

304 Davis St., PO Box 160, Independence, VA 24348

(276) 773-3241 or (276) 236-9988

Fax: (276) 773-2586

https://www.graysoncountysheriff.com/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Greene County Sheriff's Office

10005 Spotswood Tr., Stanardsville, VA 22973

(434) 985-2222

No Fax Listed

http://www.greenecountysheriffva.com/

Do they have an online complaint process: Yes
Summary of Complaint Process or Link to Process:
http://www.greenecountysheriffva.com/feedback/

Greensville County Sheriff's Office

174 Uriah Branch Way, Emporia, VA 23847

(434) 348-4200

Fax: (434) 634-9615

https://www.greensvillecountyva.gov/departments/courts ____legal/sheriff_s_office.php
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Gretna Police Department

105 Shelton Rd., Gretna, VA 24557

(434) 656-6123

No Fax Listed
https://www.townofgretna.org/departments/gretna-police-department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office
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Grottoes Police Department

601 Dogwood Ave., Grottoes, VA 24441

(540) 249-5707

No Fax Listed

https://www.ci.grottoes.va.us/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Grundy Police Department

1185 Plaza Dr., Grundy, VA 24614

(276) 935-1993

Fax: (276) 935-2468

https://www.townofgrundy.com/police department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call office or mail this form
https://www.townofgrundy.com/police department/complaint _form
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Halifax County Police Department

70 S. Main St., Halifax, VA 24558

(434) 476-2526

No Fax Listed

https://www.townofhalifax.com/town-services/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Halifax County Sheriff's Office

8 Edmunds Blvd., Halifax, VA 24558

(434) 476-3339

Fax: (434) 476-7095
https://www.halifaxcountyva.gov/?SEC=7CE7B9D9-86E8-4AE7-9484-DDCD74AB7CAA
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Hallwood Police Department

11479 Ridge Ave., Hallwood, Virginia, 23359

(757) 824-5574

No Fax Listed

No Website Listed

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Hampton Police Department

40 Lincoln St., Hampton, VA 236669

(757) 727-6111

No Fax Listed

https://hampton.gov/256/Police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the

complaint process can be found at https://hampton.qov/709/Internal-Affairs
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Hampton Sheriff's Office

1928 W. Pembroke Ave., Hampton, VA 23661

(757) 926-2540

Fax: (757) 926-2537

https://hampton.gov/3237/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the

complaint process can be found at https://hampton.gov/3350/Contact-Us

Hanover County Sheriff's Office

7522 County Complex Rd, Hanover, VA 23069

(804) 365-6110

No Fax Listed

https://www.hanoversheriff.com/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process can be found at https://www.hanoversheriff.com/171/Professional-
Standards-Risk-Management

Harrisonburg Police Department

101 N. Main St., Harrisonburg, VA 22802

(504) 434-4436

No Fax Listed

https://www.harrisonburgva.gov/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call office or mail this form
https://www.harrisonburgva.gov/sites/default/files/Police/110-
Citizen%20Complaint%20Form-WEB_0.pdf

Haymarket Police Department

15000 Washington St., #110, Haymarket, VA 20169

(703) 753-2700

No Fax Listed

https://www.townofhaymarket.org/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office
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Haysi Police Department

322 Main St., 1st Floor, Haysi, VA 24256

(276) 865-5187

Fax: (276) 865-9808

https://haysivirginia.gov/haysi-police-department/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Henrico County Division of Police

7721 E. Parham Rd., Richmond, VA 23294

(804) 501-5000

No Fax Listed

https://henrico.us/police/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process can are available at https://henrico.us/services/policecomplaint/

Henrico County Sheriff's Office

4317 E. Parham Rd., Henrico, VA 23228

(804) 501-5860

Fax: (804) 501-5443

https://henrico.us/sheriff/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Henry County Sheriff's Office

3250 Kings Mountain Rd., Martinsville, VA 24112

(276) 656-4200

Fax: (276) 656-4229
https://www.henrycountyva.gov/sheriff-s-office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Herndon Police Department
397 Herndon Pkwy., #300, Herndon, VA 20170
(703) 435-6846
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Fax: (703) 437-4516

https://www.herndon-va.gov/departments/public-safety

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process are available at https://www.herndon-va.gov/public-
safety/compliments-and-complaints

Hillsville Police Department

130 N Main St, Hillsville, VA 24343

(276) 728-2251

Fax: (276) 728-0649

Facebook Only: https://www.facebook.com/HillsvillePD/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Honaker Police Department

552 New Garden Rd., Honaker, VA 24260

(276) 873-5297

Fax: (276) 873-5007

No Website Listed

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Hopewell Police Department

300 N. Main St., Hopewell, VA 23860

(804) 541-2222

No Fax Listed

https://hopewellva.gov/police/ https://hopewellva.gov/police/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call office or mail this form
https://www.hopewelltwp.org/DocumentCenter/View/172/Internal-Affairs-Complaint-

Form-1A-PDE?bidld=

Hopewell Sheriff's Office
100 E. Broadway, Hopewell, VA 23860
(804) 541-2300
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Fax: (804) 541-2326

https://hopewellva.gov/sheriff/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Hurt Police Department

533 Pocket Rd., Hurt VA 24563

(434) 608-0554

Fax: (434) 324-2124

https://www.townofhurtva.gov/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Independence Police Department

136 E. Main St., Independence, VA 24348

(276) 773-3661

No Fax Listed

http://independenceva.com/emergency-services

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Isle of Wight County Sheriff's Office

17110 Monument Circle, Windsor, VA 23487

(757) 357-2151

Fax: (757) 357-6296

https://www.isleofwightsheriffsoffice.com/

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.isleofwightsheriffsoffice.com/make-a-compliment-or-a-complaint-on-a-

deputy.html
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James City County Police Department

4600 Opportunity Way, PO Box 8784, Williamsburg, VA 23188

(757) 253-1800

Fax: (757) 229-8729

https://jamescitycountyva.gov/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process are available here
https://jamescitycountyva.gov/2762/CommendationsComplaints

Jonesville Police Department

842 Park St., Jonesville, VA 24263

(276) 346-1151

Fax: (276) 346-7777

https://www.jonesvillevirginia.com/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process are available here
https://jamescitycountyva.gov/2762/CommendationsComplaints
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Kenbridge Police Department

511 5th Ave., Kenbridge, VA 23944

(434) 676-2453

Fax: (434) 676-8068

https://kenbridgeva.net/contact

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Kilmarnock Police Department

1 N. Main St., Kilmarnock, VA 22482

(804) 432-1200

Fax: (804) 435-5187
https://www.kilmarnockva.com/government/community-services/#police-department
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

King & Queen County Sheriff's Office

212 Allen's Circle, PO Box 38, King and Queen Courthouse, VA 23085
(804) 785-7400

Fax: (804) 785-5489

http://www.kgso.net/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

King George County Sheriff's Office

10440 Government Center Blvd., King George, VA 22485

(540) 775-2049

No Fax Listed

https://www.king-george.va.us/300/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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King William County Sheriff's Office

351 Courthouse Ln., Suite 160, King William, VA 230686

(804) 769-0999

Fax: (804) 769-0334
https://kingwilliamcounty.us/188/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Kingsmill Police Department

309 Mclaws Cir., Williamsburg, VA 23185

(757) 603-6000

No Fax Listed

https://kingsmillpolice.org/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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La Crosse Police Department

202 Carolina St., La Crosse, VA 23950

(434) 757-1223

No Fax Listed

http://www.townoflacrosse.org/police.php

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Lake Monticello Police Department

857 Jefferson Dr., Palmyra, VA 22963

(434) 589-2677

Fax: (434) 589-1033
https://www.fluvannacounty.org/sheriff/page/lake-monticello-police-department
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Lancaster County Sheriff's Office

8293 Mary Bell Rd., Lancaster, VA 22503

(804) 462-5111

Fax: (804) 462-5191

http://www.lancastersheriff.net/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Lawrenceville Police Department

400 N. Main St., Lawrenceville, VA 23868

(434) 848-3133

No Fax Listed

https://lawrencevillepolice.com/

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://lawrencevillepolice.com/file-a-complaint%2Fcommend-1
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Lebanon Police Department

405 West Main St., Lebanon, VA, 24266

(276) 889-7228

Fax: (276) 889-4728
https://lebanonva.net/government/departments/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Lee County Sheriff's Office

33640 Main St., Suite U101, Jonesville, VA 24263

(276) 346-7753

No Fax Listed

https://www.leecountysheriff.net/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Leesburg Police Department

65 Plaza Street NE, Leesburg, VA 20176

(703) 771-4500

No Fax Listed

https://www.leesburgva.gov/departments/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed information on the
complaint process is available at
https://www.leesburgva.gov/departments/police/contact-leesburg-police/file-a-complaint

Lexington Police Department

11 Fuller St., Lexington, VA 24450

(540) 462-3705

No Fax Listed

https://www.lexingtonva.gov/government/departments/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed information on the
complaint process is available at
https://www.lexingtonva.gov/government/departments/police/how-to/citizen-compliment-
and-complaint-procedure
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Loudoun County Sheriff's Office

803 Sycolin Road SE, Leesburg, VA 20175

(703) 777-0407

Fax: (703) 771-5744

https://sheriff.loudoun.gov/

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.loudoun.gov/FormCenter/Sheriffs-Office-6/Civilian-Complaint-Form-133

Louisa Police Department

219 E. Main St., Louisa VA 23093

(540) 967-3011

Fax: (540) 967-9580

https://www.louisatown.org/police/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Louisa Sheriff's Office

1 Woolfolk Ave., Suite 101, Louisa, VA 23093

(540) 967-4589

No Fax Listed

https://www.louisacounty.com/2687/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Lunenburg County Sheriff's Office

160 Courthouse Sq., Lunenburg, VA 23952

(434) 696-4452

Fax: (434) 696-2531

https://www.lunenburgva.gov/local _government/sheriff s _office.php
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Luray Police Department

45 East Main St., Luray, VA 22835

(540) 743-5343

No Fax Listed
https://www.townofluray.com/services-2/police-public-safety

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Lynchburg Police Department

905 Court St., Lynchburg, VA 24504

(434) 455-6050

No Fax Listed

https://www.lynchburgvapolice.gov/

Do they have an online complaint process: Yes
Summary of Complaint Process or Link to Process:
https://lynchburg.seamlessdocs.com/f/5fd4zvzjk4ik

Lynchburg Sheriff's Office

907 Clay St., Lynchburg, VA 24504

(434) 847-1301

No Fax Listed

https://www.lynchburgva.gov/sheriffsoffice

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process can be found at https://www.lynchburgva.gov/commend-staff-or-file-

complaint
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Madison County Sheriff's Office

115 Church St., PO Box 322, Madison, VA 22727

(540) 948-5161

No Fax Listed

https://www.madisonco.virginia.gov/sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Manassas City Police Department

9324 West St., Manassas, VA 20110

(703) 257-8000

No Fax Listed

https://www.manassasva.gov/police department/index.php

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Manassas Park Police Department

329 Manassas Dr., Manassas Park, VA 20111

(703) 361-1136

(703) 330-2561

https://manassasparkpolice.com/

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://manassasparkpolice.com/resources/compliments complaints.php

Marion Police Department

307 South Park St., Marion, VA 24354

(276) 783-8145

No Fax Listed

https://www.marionva.org/police-department

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.marionva.org/police-department/webforms/citizen-complaint-form
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Martinsville Police Department

55 W. Church St., Martinsville, VA 24112

(276) 403-5300

Fax: (276) 403-5306

https://www.martinsville-va.gov/departments/martinsville-police/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process can be found at https://www.martinsville-va.gov/content/martinsville-
va/uploads/PDF/police/complaint_form_letter - self.pdf

Martinsville Sheriff's Office

13 S. Moss St., Martinsville, VA 24114

(276) 403-5000

No Fax Listed

https://www.madisonco.virginia.gov/sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process can be found at https://www.martinsville-
va.gov/government/sheriff/compliments-and-complaints-procedure

Mathews County Sheriff's Office

10622 Buckley Hall Rd., Suite B, Mathews, VA 23109

(804) 725-7177

Fax: (804) 725-5982
https://www.mathewscountyva.gov/232/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

McKenney Police Department

20711 1st St., McKenney, VA 23872

(804) 691-6411

No Fax Listed

No Website Listed

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Mecklenburg County Sheriff's Office

911 Madison Street, Boydton, VA 23917

(434) 738-6171

Fax: (434) 738-6449
https://www.mecklenburgva.com/194/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Middleburg Police Department

107 W. Federal St., Suite 1A, Middleburg, VA 20117

(540) 687-6633

No Fax Listed
https://www.middleburgva.gov/167/Police-Department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Middlesex County Sheriff's Office

75 Oakes Landing Rd., Saluda, VA 23149

(804) 758-2779

No Fax Listed

https://www.co.middlesex.va.us/198/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Middletown Police Department

7735 Main St., Middletown, VA 22645

(540) 868-0535

No Fax Listed

Facebook Only: https://m.facebook.com/Middletown-Police-Department-VA-
105547721099306/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Montgomery County Sheriff's Office

75 Oakes Landing Rd., Saluda, VA 23149

(504) 382-6915

Fax: (540) 391-4408
https://montva.com/Elected-Officials/sheriffs-office-intro/sheriff-s-office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process can be found at https://montva.com/sheriff-department/report-
commendation-complaint

Mount Jackson Police Department

75 Main St., Mount Jackson, VA 22842

(540) 477-2242

No Fax Listed
https://www.mountjackson.com/town-council-and-government/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Narrows Police Department

210 Main St., Narrows, VA 24124

(540) 726-7985

No Fax Listed

https://townofnarrows.org/police-department/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Nelson County Sheriff's Office

84 Court House Sq., Lovingston, VA 22949

(434) 263-7950

Fax: (434) 263-7056
https://www.nelsoncounty-va.gov/government/sheriff/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

New Kent County Sheriff's Office

11995 Courthouse Cir., P.O. Box 186, New Kent, VA 23124

(804) 966-9861

No Fax Listed

https://www.co.new-kent.va.us/334/Sheriffs-Office

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process: New Kent may require users to
sign in or connect with Facebook in order to access their online complaint portal,
located here https://www.co.new-kent.va.us/FormCenter/Sheriffs-Office-Forms-
3/Citizen-Complaint-Form-40

New Market Police Department

9418 John Sevier Rd., New Market, VA 22844
(540) 740-3776

No Fax Listed
https://www.newmarketvirginia.com/police

Do they have an online complaint process: No
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Summary of Complaint Process or Link to Process: Call Office

Newport News Police Department

9710 Jefferson Ave., Newport News, VA 23605

(757) 928-4300

No Fax Listed

https://www.nnva.qgov/169/Police-Department

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.nnva.gov/FormCenter/Police-Department-8/Public-Service-Report-Form-63

Newport News Sheriff's Office

224 26th St., Newport News, VA 23607

(757) 926-8352

No Fax Listed

https://www.nnva.qov/366/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Norfolk Police Department

100 Brooke Ave., Norfolk, VA 23510

(757) 664-3277

Fax: (757) 441-2531

https://www.norfolk.gov/305/Police

Do they have an online complaint process: Yes
Summary of Complaint Process or Link to Process:
https://www.norfolk.gov/378/Office-of-Professional-Standards

Norfolk Sheriff's Office

811 E. City Hall Ave., Norfolk, VA 23510

(757) 664-4915

Fax: (757) 441-2531

https://norfolk-sheriff.com/

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process: https://norfolk-
sheriff.com/contact-us/file-a-complaint
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Northampton County Sheriff's Office

16404 Courthouse Rd., Eastville, VA 23347

(757) 678-0400

No Fax Listed

https://www.co.northampton.va.us/government/departments _elected offices/sheriff s o
ffice Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Northumberland County Sheriff's Office

195 Judicial PI., Heathsville, VA 22473

(804) 580-5221

No Fax Listed

https://www.northumberlandsheriff.net/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Norton Police Department

618 Virginia Ave. NW, PO Box 618, Norton, VA 24273
(276) 679-1211

No Fax Listed
http://www.nortonva.org/79/Police-Department

Do they have an online complaint process: Yes
Summary of Complaint Process or Link to Process:
https://www.nortonva.gov/forms.aspx?FID=65

Norton Sheriff's Office

618 Virginia Ave. NW, PO Box 307, Norton, VA 24273

(276) 679-2308

Fax: (276) 679-3510

http://www.nortonva.org/94/City-Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Norton City Sheriff's Office

618 Virginia Ave. NW, PO Box 307, Norton, VA 24273

(276) 679-2308

Fax: (276) 679-3510

http://www.nortonva.org/94/City-Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Nottoway County Sheriff's Office

266 W. Courthouse Rd., Nottoway Court House, VA 23955

(434) 645-9044

Fax: (434) 645-1915

http://www.nottowaysheriff.org/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Occoguan Police Dept

124 Commerce St., Occoquan, VA 22125

(571) 492-7274

No Fax Listed
https://www.occoquanva.gov/government/public-safety/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Onancock Police Dept

15 North St., Onancock, VA 23417

(757) 787-3363

No Fax Listed

https://www.onancock.com/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Onley Police Dept

25559 East Main St., Onley, VA 23418

(757) 787-4552

No Fax Listed

No Website Listed

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Orange County Police Department

249 Blue Ridge Dr., Orange, VA 22960

(540) 672-1491

Fax: (540) 672-0162
https://www.townoforangeva.org/92/Police-Department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Orange County Sheriff's Office

11282 Government Center Dr., Orange, VA 22960

(504) 672-1200

Fax: (540) 672-7824
https://orangecountyva.gov/362/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Page County Sheriff's Office

108 South Court St., Luray, VA 22835

(540) 743-6571

Fax: (540) 743-1252

https://www.pagesheriff.com/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Parksley Police Department

18505 Dunne Ave., Parksley, VA 23421

(757) 665-5803

Fax: (757) 665-1455

No Website Currently Working

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Patrick County Sheriff's Office

742 Commerce St., Stuart, VA 24171

(276) 694-3161

Fax: (276) 694-5330
https://www.co.patrick.va.us/departments/sheriff-office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Pearisburg Police Department

1611 Wenonah Ave., Pearisburg, VA 24134

(540) 921-0340

Fax: (540) 921-2705

https://www.pearisburg.org/departments/police department/index.php
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Pembroke Police Department

101 Cascade Dr., Pembroke, VA 24136

(540) 626-7965

No Fax Listed

http://[pembrokeva.org/?page id=1179

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Pennington Gap Police Department

528 Industrial Rd., Pennington Gap, VA 24277

(276) 346-7777

No Fax Listed
https://townofpenningtonva.gov/directory/police-department/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Petersburg Police Department

37 East Tabb St., Petersburg, VA 23803

(804) 732-4222

Fax: (804) 733-24406

http://www.petersburg-va.org/176/Police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions for the
complaint process are available here http://www.petersburg-va.org/615/Internal-Affairs-
Divison#:~:text=Commendations%20and%20Complaint%20Procedures%3A&text=-
%20Complete%20and%20submit%20the%200n,duty%20supervisor%20to%20contact

%20youl.

Petersburg Sheriff's Office

8 Courthouse Ave., Petersburg, VA 23803

(804) 733-2369

Fax: (804) 733-24406
https://www.petersburgva.gov/149/Sheriff

Do they have an online complaint process: No
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Summary of Complaint Process or Link to Process: Call Office or Mail/Email this
form https://www.petersburgva.gov/DocumentCenter/View/609/Citizen-Complaint-
Form?bidld=

Pittsylvania County Sheriff's Office

1 Center St., PO Box 426, Chatham, VA 24531

(434) 432-7700

No Fax Listed
https://www.pittsylvaniacountyva.gov/government/elected-officials/sheriff
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Petersburg City Sheriff's Office

8 Courthouse Ave., Petersburg, VA 23803

(804) 733-2369

Fax: (804) 733-24406

https://www.petersburgva.gov/149/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office or Mail/Email this
form https://www.petersburgva.gov/DocumentCenter/View/609/Citizen-Complaint-
Form?bidid

Poquoson Police Department

774 Poquoson Ave., Poquoson, VA 23662

(757) 868-3501

Fax: (757) 868-8477

https://www.ci.poquoson.va.us/198/Police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Portsmouth Police Department

700 Port Centre Pkwy., Portsmouth, VA 23704
(757) 393-8257

No Fax Listed

https://portsmouthpd.us/

Do they have an online complaint process: Yes
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Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process, including a complaint form, are available here
https://portsmouthpd.us/193/Submit-Feedback

Portsmouth Sheriff's Office

801 Crawford St., Portsmouth, VA 23740

(757)-393-8000

No Fax Listed

https://www.portsmouthva.gov/331/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Pound Police Department

8422 N. River Rd., Pound, VA 24279

(276) 298-6068

No Fax Listed

http://www.poundva.com/police.html

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Powhatan County Sheriff's Office

3880 Old Buckingham Rd., Suite A, Powhatan, VA 23139

(804) 598-5656

No Fax Listed

http://www.powhatanva.gov/312/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Prince Edward County Sheriff's Office

124 N. Main St., 1st Floor, Farmville, VA 23901

(434) 392-8101

Fax: (434) 392-6730
https://www.co.prince-edward.va.us/departments/sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office
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Prince George County Police Department

6600 Laurel Spring Rd., Prince George, VA 23875

(804) 733-2773

No Fax Listed

https://www.princegeorgecountyva.gov/public _safety/police _department/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process (same for both Sheriff and Police) can be found at
https://www.princegeorgecountyva.gov/public_safety/sheriff s_office/complaint.php

Prince George County Sheriff's Office

6601 Courts Dr., Prince George, VA 23875

(804) 733-2690

Fax: (804) 733-2629

https://www.princegeorgecountyva.gov/public_safety/sheriff s_office/index.php

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process (same for both Sheriff and Police) can be found at
https://www.princegeorgecountyva.gov/public_safety/sheriff _s_office/complaint.php

Prince William County Police Department

5036 Davis Ford Rd., Woodbridge, VA 22192

(703) 792-6650

No Fax Listed

https://www.pwcva.gov/department/police

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process: Detailed instructions for the
complaint process are available here https://www.pwcva.gov/policefeedback

Prince William County Sheriff's Office
9311 Lee Ave., Manassas, VA 20110

(703) 792-6080

No Fax Listed
https://www.pwcva.gov/department/sheriffs-office
Do they have an online complaint process: Yes
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Summary of Complaint Process or Link to Process: Online “comment form”
available here- https://www.pwcva.gov/department/sheriffs-office/comment-form; Mail-in
complaint form available here-
https://www.pwcva.gov/assets/documents/police/002304. pdf

Pulaski Police Department

42 1st St. NW, Pulaski, VA 24301

(540) 994-8680

Fax: (540) 994-8693
https://www.pulaskitown.org/government/departments/police _department
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Pulaski Sheriff's Office

802 East Main St., Pulaski, VA 24301

(540) 980-7800

No Fax Listed

https://www.sheriffsoffice.org/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Purcellville Police Department

125 E. Hirst Rd., #7A, Purcellville, VA 20132

(540) 338-7422

Fax: (540) 751-1697

https://purcellvilleva.gov/50/Police

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.purcellvilleva.gov/IFormCenter/PPD-Forms-9/Service-Complaint-Form-76
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Quantico Police Department

405 Broadway St., Quantico, VA 22134

(703) 792-6500

No Fax Listed

Facebook Only: https://m.facebook.com/profile.php?id=100068875733934& rdr

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.purcellvilleva.gov/FormCenter/PPD-Forms-9/Service-Complaint-Form-76

Researched and Developed by the disAbility Law Center of Virginia, Fall 2022 65


https://m.facebook.com/profile.php?id=100068875733934&_rdr
https://www.purcellvilleva.gov/FormCenter/PPD-Forms-9/Service-Complaint-Form-76

OF VIRGINIA
Protection & Advocacy for Virginians with Disabilities

disABILITY LAW CENTER G

R

Radford Police Department

20 Robertson St., Radford, VA 24141

(540) 731-3625

Fax: (540) 731-5017

https://www.radfordva.gov/220/Police-Department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call office or mail this form
https://www.radfordva.gov/DocumentCenter/View/191/Complaint-Compliment-Form-
PDF

Radford Sheriff's Office

619 2nd St., Suite 8, Radford, VA 24141

(540) 731-5001

Fax: (540) 731-5504

https://www.radfordva.gov/355/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process can be found at https://www.radfordva.gov/449/Complaints

Rappahannock County Sheriff's Office

383 Porter St., Washington, VA 22747

(540) 675-5300

Fax: (540) 675-5301
https://www.rappahannockcountyva.gov/government/departments/sheriffs_office/index.
php

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Remington Police Department

105 E. Main St., Remington, VA 22734

(540) 439-0344

No Fax Listed

https://www.remington-va.gov/departments/police _department.php
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Do they have an online complaint process: No
Summary of Complaint Process or Link to Process: Call Office

Rich Creek Police Department

250 Old Va Ave., Rich Creek, VA 24147

(540) 726-3643

No Fax Listed

Facebook Only: https://www.facebook.com/richcreekpolice/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Richlands Police Department

1851 Cranwell Dr., Richlands, VA 24641

(276) 964-9134

No Fax Listed

https://town.richlands.va.us/pd/police.html

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Richmond City Police Department

200 W. Grace St., Richmond, VA 23220

(804) 646- 6733

No Fax Listed

https://www.rva.gov/police

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://eservicesb.richmondgov.com/applications/Comm_Comp/CandC.asp?type=Comp

Richmond City Sheriff's Office

900 E. Broad St., Richmond, VA 23219

(804) 646-5100

No Fax Listed

https://www.rva.qov/sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Richmond County Sheriff's Office

106 Wallace St., P.O. Box 115, Warsaw, Virginia 22572

(804) 333-3611

Fax: (804) 333-5418

https://co.richmond.va.us/sheriff-s-office-contact

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Roanoke City Police Department

348 Campbell Ave. SW, Roanoke, VA 24016

(540) 853-2212

Fax: (540) 853-6585

https://www.roanokeva.gov/150/Police

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process: Detailed instructions for the
complaint process are available at https://www.roanokeva.gov/284/Professional-
Standards-Unit

Roanoke City Sheriff's Office

340 Campbell Ave. SW, Roanoke, VA 24016

(540) 853-2941

Fax: (540) 853-5353
https://roanokecitysheriffsoffice.com/

Do they have an online complaint process: Yes
Summary of Complaint Process or Link to Process:
https://roanokecitysheriffsoffice.com/Complaint/

Roanoke County Police Department

5925 Cove Rd., Roanoke, VA 24019

(540) 562-3265

No Fax Listed

https://www.roanokecountyva.gov/83/Police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions for the
complaint process are available at https://www.roanokecountyva.gov/2712/Citizen-

Complaint
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Roanoke County Sheriff's Office

401 E Main St., Salem, VA 24153

(540) 283-3102

No Fax Listed

https://www.roanokecountyva.gov/89/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Rockbridge County Sheriff's Office

258 Greenhouse Rd., Lexington, VA 24450

(540) 463-7329

Fax: (540) 463-5683

https://www.co.rockbridge.va.us/147/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Rockingham County Sheriff's Office

25 South Liberty St., Harrisonburg, VA 22801

(540) 564-3800

Fax: (540) 564-3807

http://www.rcso-va.com/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Rocky Mount Police Department

1250 North Main St., Rocky Mount, VA 24151

(540) 483-9275

No Fax Listed

https://www.rockymountva.org/172/Police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Rural Retreat Police Department

109 Parsonage Ave., Rural Retreat, VA 24368

(276) 686-4221

Fax: (276) 686-4922
https://www.townofruralretreat.com/departments/police _department.php
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Russell County Sheriff's Office

79 Rogers Ave., Lebanon, VA 24266

(276) 889-8033

No Fax Listed

https://www.russellcountyva.us/189/Public-Safety

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office
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Saint Paul Police Department

16531 Russell St., PO Box 66, St. Paul, VA 24283

(276) 762-5297

Fax: (276) 762-0479

https://www.stpaulva.org/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Salem Police Department

36 East Calhoun St., Salem, VA 24153

(540) 375-3078

No Fax Listed

https://salemva.gov/Departments/Police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions for the
complaint process are available here https://salemva.gov/Departments/Police/Contact-
Us

Salem Sheriff's Office

2 East Calhoun St., Salem, VA 24153

(540) 375-3040

No Fax Listed

https://salemva.gov/Departments/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Saltville Police Department

217 Palmer Ave., Saltville, VA 24370

(276) 496-4321

No Fax Listed

Facebook Only: https://m.facebook.com/profile.php?id=1482206005327950
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Scott County Sheriff's Office

336 Water St., Gate City, VA 24251

(276) 386-7679

No Fax Listed

https://www.scottcountyvirginiasheriff.com/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Scottsville Police Department

105 Main St., Scottsville, VA 24590

(434) 286-2511

Fax: (434) 286-8868
https://www.scottsville.org/government/emergency/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Shenandoah County Sheriff's Office

810 N. Main St., Suite #1, Woodstock VA 22664

(540) 459-6100

Fax: (540) 459-6114

https://www.shencosheriff.com/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Shenandoah Police Department

411 2nd St., Shenandoah, VA 22849

(540) 652-8193

No Fax Listed

https://www.townofshenandoah.com/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Smithfield Police Department
913 S. Church St., A, Smithfield, VA 23430
(540) 652-8193
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No Fax Listed
https://www.smithfieldva.gov/departments/smithfield-police/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Smyth County Sheriff's Office

891 Matson Dr Marion VA 24354

(540) 459-6100

Fax: (540) 459-6114

http://www.smythcounty.org/sheriff/sheriff.ntm

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office or Mail/Email this
form
http://www.smythcounty.org/sheriff/SMYTH%20COUNTY%20SHERIFFS%200FFICE%
20Complaint%20Form.pdf

South Boston Police Department

640 Hamilton Blvd., South Boston, VA 24592

(434) 575-4273

No Fax Listed

https://www.southboston.com/departments/police/index.php

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call office or submit a
“‘comment” at https://www.southboston.com/ctitizenreqcenter/police _dept.php

South Hill Police Department

103 S. Brunswick Ave., South Hill, VA 23970

(434) 447-3104

Fax: (434) 955-2101

https://www.southhillva.org/police-dept

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Southampton County Sheriff's Office

22336 Main St., Courtland, VA 23837

(757) 654-2100

Fax: (757) 653-0227
https://www.southamptoncounty.org/departments/sheriff _office/index.php
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Spotsylvania County Sheriff's Office

9119 Dean Ridings Ln., Spotsylvania, VA 22553

(540) 582-7115

No Fax Listed

https://www.spotsylvaniasheriff.org/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail this form
https://www.spotsylvaniasheriff.org/_files/ugd/d38c01 5e506c4ec35b45a5aal2b7b6948

1b280.pdf

Stafford County Sheriff's Office

1225 Courthouse Rd, Stafford, VA 22554

(540) 658-4400

No Fax Listed

https://www.staffordsheriff.com/

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.staffordsheriff.com/apps/public/database/formAdd.cfm?Form_I1D=9

Stanley Police Department

278 E. Main St., Stanley, VA 22851

(540) 778-2615

No Fax Listed

https://www.townofstanley.com/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Staunton Police Department

116 W. Beverley St., Staunton, VA 2440 2

(540) 332-3845

Fax: (540) 332-3980

https://www.ci.staunton.va.us/departments/city-sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed information on the
complaint process is available at
https://www.ci.staunton.va.us/departments/police/about-us/citizen-s-complaints

Staunton Sheriff's Office

113 E. Beverley St., PO Box 64, Staunton, VA 24402

(540) 332-3880

Fax: (540) 332-3970
https://www.ci.staunton.va.us/departments/city-sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Stephens City Police Department

1033 Locust St., Stephens City, VA 22655

(540) 868-1012

No Fax Listed
http://stephenscity.vi.virginia.gov/police-department.shtml

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Strasburg Police Department

174 East King St., Strasburg, VA 22657

(540) 465-5230

Fax: (540) 465-8308

https://www.strasburgva.com/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Suffolk Police Department

111 Henley PI., Suffolk, VA 23434

(757) 514-7915

No Fax Listed

https://www.suffolkva.us/288/Police

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.suffolkva.us/FormCenter/Police-6/Report-a-Compliment-or-Complaint-47

Suffolk Sheriff's Office

150 N Main St, Suffolk, VA 23434

(757) 514-7840

No Fax Listed

https://www.suffolkva.us/538/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office. More
detailed information is available here, but may not be screen-reader-compatible
https://www.suffolkva.us/DocumentCenter/View/1993/REPORT-OF-
COMPLAINT?bidId=

Surry County Sheriff's Office

45 School St., Surry, VA 23883

(757) 294-5264

No Fax Listed

https://www.surrycountyva.gov/156/Sheriff

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process:
https://www.surrycountyva.gov/formcenter/report-a-complaint-15/report-a-complaint-55

Surry County Sheriff's Office

45 School St., Surry, VA 23883

(757) 294-5264

No Fax Listed
https://www.surrycountyva.gov/156/Sheriff

Do they have an online complaint process: Yes
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Summary of Complaint Process or Link to Process:
https://www.surrycountyva.gov/formcenter/report-a-complaint-15/report-a-complaint-55

Sussex County Sheriff's Office

20212 Thornton Sq., Sussex, VA 23884

(757) 294-5264

No Fax Listed
https://www.sussexcountyva.gov/departments/sheriffs-department/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office
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Tappahannock Police Department

315 Duke St., Tappahannock, VA 22560

(804) 443-3992

Fax: (804) 445-1326

https://www.tapp-pd.org/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Tazewell Police Department

201 N. Central Ave., Tazewell, VA 24651

(276) 988-2503

No Fax Listed

https://www.townoftazewell.org/police/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Tazewell Sheriff's Office

140 School St., Suite 3, Tazewell VA, 24651

(276) 988-5970

Fax: (276) 988-5970
https://tazewellcountyva.org/government/sheriffs-office/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Timberville Police Department

392 South Main St., Timberville, VA 22853

(540) 896-3321

No Fax Listed

https://www.townoftimberville.com/departments/police _department.php
Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office
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Victoria Police Department

1802 Main St., Victoria, VA 23974

(434) 696-2334

No Fax Listed

https://victoriava.net/victoria-police-department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Vienna Police Department

301 Center St. S, Vienna, VA 22180

(703) 255-6366

No Fax Listed

https://www.viennava.gov/residents/town-services/police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call office or mail this form
https://vienna.prod.govaccess.org/home/showdocument?id=1364

Vinton Police Department

311 S. Pollard St., Vinton, VA 24179

(540) 983-0617

Fax: (540) 983-0624
https://www.vintonva.gov/247/Police-Services

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Virginia Beach Police Department

2509 Princess Anne Rd., Virginia Beach, VA 23456

(757) 385-4141

No Fax Listed
https://www.vbgov.com/government/departments/police/Pages/default.aspx

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process, including an electronic complaint form, are available here
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https://www.vbgov.com/government/departments/police/chiefs-office/Pages/complaint-
form.aspx

Virginia Beach Sheriff's Office

2501 James Madison Blvd., Virginia Beach, VA 23456

(757) 385-4555

No Fax Listed

https://www.vbso.net/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process can be found at https://www.vbso.net/file-a-compliment-or-complaint
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Warren County Sheriff's Office

200 Skyline Vista Dr., Front Royal, Virginia, 22630
(540) 635-4128

No Fax Listed

https://warrencountysheriff.org/

Do they have an online complaint process: Yes
Summary of Complaint Process or Link to Process:
https://warrencountysheriff.org/complaint/

Warrenton Police Department

333 Carriage House Ln., Warrenton, VA 20186

(540) 347-1100

Fax: (540) 347-1100

https://www.warrentonva.gov/373/Police-Department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process are available at https://www.warrentonva.gov/417/File-a-Complaint

Warsaw Police Department

549 Main St., Warsaw, VA 22572

(804) 333-3737

Fax: (804) 333-3104

https://www.townofwarsaw.com/departments/police-department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions on the
complaint process are available at https://www.townofwarsaw.com/departments/police-
department/forms#:~:text=Call%20the%20Police%20Department%200r,am%20until%?2
05%3A00%20pm

Washington County Sheriff's Office
20281 Rustic Ln., Abingdon, VA 24210

(276) 676-6000

Fax: (276) 676-6248
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https://www.washcova.com/sheriff/
Do they have an online complaint process: No
Summary of Complaint Process or Link to Process: Call or Mail Office

Waverly Police Department

119 Bank St., Waverly, VA 23890

(804) 834-2330

No Fax Listed

No Website Listed

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Waynesboro Police Department

250 S. Wayne Ave., Waynesboro, VA 22980

(540) 942-6675

No Fax Listed

https://www.waynesboro.va.us/155/1830/Police-Department

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions for the
complaint process are available here https://www.waynesboro.va.us/278/Complaints-

Compliments

Waynesboro Sheriff's Office

2505 Wayne Ave., Waynesboro, VA 22980

(540) 942-6639

Fax: (540) 942-6794

https://www.waynesboro.va.us/150/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Weber City Police Department

2758 US Hwy. 23 N., Suite U101, Weber City, VA 24290
(276) 386-1369

No Fax Listed
https://webercityva.org/police-department.html

Do they have an online complaint process: No
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Summary of Complaint Process or Link to Process: Call Office

Westmoreland County Sheriff's Office

111 Polk St., Montross, VA 22520

(804) 493-8066

Fax: (804) 493-8715

https://www.westcoso.us/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions for the
complaint process can are available at https://www.westcoso.us/compliments-concerns

White Stone Police Department

433 Rappahannock Dr., White Stone, VA 22578

(804) 435-3260

No Fax Listed

No Website Listed

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Williamsburg Police Department

425 Armistead Ave., Williamsburg, VA 23185

(757) 220-2331

Fax: (757) 259-7204

https://www.williamsburgva.gov/304/Police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions for the
complaint process are available at https://www.williamsburgva.gov/311/Complaint-

Compliment

Williamsburg-James City County Sheriff's Office

5201 Monticello Ave., Suite 5, Williamsburg, VA 23188

(757) 564-2220

Fax: (757) 564-2229

https://jamescitycountyva.gov/2698/Sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office
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Winchester Police Department

231 E. Piccadilly St., Suite 310, Winchester, VA 22601

(540) 662-4131

No Fax Listed

https://www.winchesterpolice.org/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call office or mail this form
https://www.winchesterpolice.org/sites/default/files/pdf/complaint-form-fillable.pdf

Winchester Sheriff's Office

5 North Kent St., Winchester, VA 22601

(540) 667-5770, ext. 457, 459 or 460

Fax: (540) 677-6438

https://www.winchesterva.gov/sheriffs-office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Windsor Police Department

56 E. Windsor Blvd., Windsor, VA 23487

(757) 242-6799

Fax: (757) 242-0328
https://www.windsor-va.gov/page/contact-windsor-p.d./

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Wintergreen Police Department

85 Wintergreen Dr., Roseland, VA 22967

(434) 325-1106

Fax: (434) 325-7340

https://www.wintergreenpolice.org/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Detailed instructions for the
complaint process are available at https://www.wintergreenpolice.org/contact
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Wise County Police Department

501 West Main St., PO Box 1100, Wise, VA 24293

(276) 328-9369

Fax: (276) 328-2468
http://www.townofwise.net/police-department.html

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Wise County Sheriff's Office

5606 Patriot Dr., Wise, VA 24293

(276) 328-3566

Fax: (276) 328-2624

https://www.wisecounty.org/211/Sheriff---WCSO

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office

Woodstock Police Department

134 North Muhlenberg St., Woodstock, VA 22664

(540) 459-2141

Fax: (540) 459-3463
https://www.townofwoodstockva.gov/17/Police

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call Office

Wythe County Sheriff's Office

245 S. 4th St., Wytheville, VA 24382

(276) 223-6000

Fax: (276) 223-6127
http://www.wytheco.org/index.php/departments/sheriff

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office
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Wytheville Police Department

115 West Spiller St., Wytheville, VA 24382

(276) 223-3300

Fax: (276) 223-3313

https://police.wytheville.org/

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call office or mail this form
https://police.wytheville.org/docs/general/pubsaf.pdf
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York-Poquoson Sheriff's Office

301 Goodwin Neck Rd., Yorktown VA 23692

(757) 890-3630

No Fax Listed

https://www.yorkcounty.qov/359/Sheriffs-Office

Do they have an online complaint process: No

Summary of Complaint Process or Link to Process: Call or Mail Office
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Division of Capitol Police

Washington Building, 100 Bank St, Richmond, VA 23219

(804) 786-2568

No Fax Listed

https://dcp.virginia.gov/

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process: https://dcp.virginia.gov/file-
complaint.asp

Virginia State Police

7700 Midlothian Turnpike, N. Chesterfield, VA 23235

(804) 674-2000

Fax: (804) 674-2936

https://vsp.virginia.gov/

Do they have an online complaint process: Yes

Summary of Complaint Process or Link to Process: hitps://vsp.virginia.gov/virginia-
state-police-complaint-form/
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