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Self-Advocacy in the Vocational Rehabilitation (VR) Setting: 
 
 
1. What is Vocational Rehabilitation?  
              

Vocational rehabilitation (VR) gives Virginians with disabilities support to: 
o Get a job  
o Keep a job 
o Or get a better job if their disability makes it hard to find work. 

 
The Department for Aging and Rehabilitative Services (DARS) and the Department for the Blind 
and Vision Impaired (DBVI) provide these services in Virginia.  
 
DARS office locations: 
https://www.dars.virginia.gov/apps/offices/moffice/drsoffice.aspx#gsc.tab=0 
 
DBVI office locations:  
https://www.dbvi.virginia.gov/apps/dbviloc/Offices.aspx   
 
2. What VR Services are Available? 

• Job skills assessment 

• Assistive Technology and training  

• Short-term support while working 

• Education for your job goal 

• Help learning work skills (like computer or social skills)  

• Information about how much you can earn without losing Social Security benefits  
 
3. How Do I Ask for Services?  

• Tell your VR counselor about your strengths, challenges, interests, and goals  

• Research your goal. Tell your counselor why you need support and what you want to 
achieve.  

• Be honest with your counselor; you're a team!  

• Respond to your counselor's emails and calls 

• Ask questions, take notes, and follow up with emails  
 
4. What if I Disagree with a Decision? 

• Informal Review: Ask the counselor's supervisor for a review. 

• Mediation: If you disagree with the review, you can ask for a neutral third party to 
help. Both you and the agency must agree. 

• Formal Hearing: Ask for a formal review by an impartial hearing officer. 

• You can skip the first two steps and ask for a formal hearing right away if you want.  
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5. How Can the disAbility Law Center of Virginia Help?  

• Contact the Client Assistance Program (CAP) at dLCV  

• We can connect you with your local VR office.  

• If the VR agency denied you a service, we may be able to help you get it. 
 
 
For more information about VR services and the Client Assistance Program 
Please contact the disAbility Law Center of Virginia (dLCV) at: 
(800) 552-3962 or (804) 225-2042. 
 
You may also contact us using our “Get Help” portal found on our website at: 
www.dLCV.org/get-help  
 
 
The Protection and Advocacy System for Virginians with Disabilities  
This publication was developed at the US Taxpayer expense with 100% federal funding. 
 
 
Please note this publication is for information only and should not be interpreted as legal or 
financial advice. 
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