
Provide discharge planning for individuals referred to the CSB 
Before a patient is discharged, CSB must complete a discharge plan with the patient and
the plan should include the patient’s preferences 
Discharge plans must include any and all service providers to be used in the community
Examples of service providers can include, but are not limited to:

Mental health
Substance use
Housing
Medical services
Employment

The location that you live in determines which CSB will provide services 

H O W  T O  F I L E  A  C O M P L A I N T  

W H A T  I S  A  C S B ?  

A Community Services Board (CSB), also known as a Behavioral
Health Authority (BHA) in some communities, provides services
in the community around mental health, substance use,
intellectual disabilities, and developmental disabilities.  CSB
services are licensed by Department of Behavioral Health and
Developmental Services (DBHDS). 

C S B  D I S C H A R G E  R E S P O N S I B I L I T I E S

Patient Relations, Patient Advocate, or Ombudsman at the hospital
This information can usually be found on the hospital’s website or by calling the general
number and asking to be connected to this person. 
Department of Behavioral Health and Developmental Services (DBHDS) 
Ask to speak with the Human Rights Advocate assigned to the hospital. 
Phone: 804-786-3921
Website: dbhds.virginia.gov
disAbility Law Center of Virginia
Phone: 800-552-3962
Website: dlcv.org
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