OF VIRGINIA
Protection & Advocacy for Virginians with Disabilities

disABILITY LAW CENTER G

1512 Willow Lawn Drive, Suite 100, Richmond, VA 23230 T:800-552-3962
www.dLCV.org F:804-662-7431

For Immediate Release
November 7, 2018

Name of Press Contact: Colleen Miller, disAbility Law Center of Virginia
Phone: 804-225-2042
Email: KourtneyWilson@dlcv.org

disAbility Law Center of Virginia launches program to improve representative payee
management of Social Security benefits

[Richmond, VA] — The disAbility Law Center of Virginia has launched a program to improve
oversight of Social Security Administration (SSA) benefits managed by representative payees.

A beneficiary is any person who received financial benefits from Social Security, such as “SSI” or
“SSDI”. A representative payee is a person or organization who helps the beneficiary manage
their benefits or manage their money. A representative payee can be an individual, like a
family member, or an organization.

“Since the representative payee is so vital to the person who receives benefits, dLCV will
conduct reviews to make sure they are acting in the best interest of the beneficiary,” said
Colleen Miller, Executive Director of the disAbility Law Center of Virginia. “The reviews will
determine if the payee is complying with the law and using appropriate money management
practices.”

This new program began August 1, 2018. dLCV will conduct periodic, onsite individual, or
organizational representative payee reviews along with additional discretionary reviews. When
necessary, dLCV will recommend corrective action to help the representative payee improve
fund management. Our staff will also provide educational training to payees and beneficiaries,
prevent and report misuse of funds, and connect beneficiaries to outside services agencies to
address any need for advocacy.

“This powerful oversight role will help ensure people with disabilities are protected and have
access to advocates if it is found their payees are breaking the law or not acting in the best
interests of the beneficiary” said NDRN Executive Director Curt Decker.

This new program will provide vital accountability services to protect the rights of SSA
recipients. dLCV could also offer legal advocacy to any individual whose representative payee
was found to be mishandling the benefits.
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For more information about dLCV’s Representative Payee Review, contact Colleen Miller,
Executive Director at 804.225.2042 or visit www.dLCV.org/rep-payee

HiH
The disAbility Law Center of Virginia is a nonprofit organization that serves as the
Commonwealth’s designated protection and advocacy system. dLCV’s mission is to fight abuse
and neglect and to encourage people with disabilities to have choice, independence, and

inclusion in all aspect of life. For more information about the disAbility Law Center, visit
www.dLCV.org
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